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現 象
[GGH4.0] GGW3.2.1 で提供されていた ActiveX-MSI が見当たらない．

説 明
Windows Client (Native Client) の中に ActiveX-MSI に相当する機能が組み込まれたため，単品として

ActiveX-MSI は存在しません．MSI ファイルの抽出には （以下のように） 多少手間がかかりますので，必要な

場合は弊社技術支援センターまでお問い合わせ下さい．

参 考
MSI ファイルの抽出およびインストールは，以下の手順で行います．
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[How to install GO-Global's ActiveX Control and plug-ins via MSI  without the Windows client] 
 

The information in this article applies to GO-Global Windows Host 4.0.1. 
 

The steps below describe how to install the ActiveX Control and Plug-ins without installing the 
native Windows Client via the MSI installer. This allows GO-Global Web client users to take 
advantage of the GO-Global Automatic Client Update service, while not having the Windows Client 
installed on the desktop. It also allows GO-Global administrators to deploy the MSI client installers 
silently via Group Policy 
 

To install the ActiveX Control and Plug-ins without installing the native Windows Client, extract the 
GO-Global Client.msi file: 
 

1) Run the gg-client.exe file from the GraphOn web site or from the web folder of the GO-Global 
host installation path. (http://www.graphon.com/customer-support/download-software-and-
documentation) 
 

2) At first installation screen, before clicking Next, look in the following directory: 
C:¥Users¥<username>¥Local Settings¥Temp¥{EB82528D-29DC-427C-A21E-34C9BB406214} (or 
a similar numbered folder) 
 

3) Locate the file GO-Global Client.msi. 
 

4) Run the following command directly on the client or setup via Group Policy 
 msiexec /i C:¥Data¥GO-Global Client.msi GOGLOBAL_SHORTCUT="No" 
 

Note: In some cases, you may need to rename GO-Global Client.msi to GO-GlobalClient.msi. 
 

If users do not have sufficient permissions to run the MSI installer command, administrators can 
deploy the MSI client via Group Policy. For more information on Group Policy, consult the following 
Microsoft article: http://support.microsoft.com/kb/816102. 


