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The issue occurs in version 3.2 when a session closes while the "csrss.exe" process is displaying
a dialog box. It is uncommon for "csrss.exe" to display a dialog box, but it does display a dialog
box when a hard error (e.g., unhandled access violation) occurs in a process. In the crash you
reported, the "csrss.exe" was displaying a hard error dialog.

When a session closes, the logon process enumerates all top level windows running in the
session and terminates the processes that created the windows. The logon process is supposed
to skip (not terminate) critical processes, but in version 3.2, it did not skip "csrss.exe". Since
"csrss.exe" is a critical system process, a BSOD occurs when the logon process terminates it. In
version 4.0.1 and later, the logon process does not terminate "csrss.exe". Customers running
version 3.2 can work around the issue by making the registry change described below.

HKLM\SYSTEM\CurrentControlSet\Control\Windows\ErrorMode REG_DWORD 2
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